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uThukela District Municipality - Election Wards & Tribal Authorities

LOCAL MUNICIALITIES Kz
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Provincial Key 12 National Outcomes
Priorities

Decent employment through inclusive

Education econo mic growth

5killed and Capable workforceto
su pport an inclusive growth path
An efficient, com petitive and
responsive economic i nfrastructure
network

Quality Basic Education

Crime & A Long andHeakhy Lifefor all South
Africans.

Corruption

Sustainable Human Settlementsand
improved quality of Household life

Protect and enhance our
environmental assets and natural
resnre Ps
Vibrant, equitable, sustainable rural
communities co ntributing towands food
Security

) Responsive, accountable, effectiveand
Job Creation efficient localgovernment system

An efficient, effective and development
orientated public serviceand an
empowered, fair and inclusive
citizenship
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Provincial Sustainability
Approach

FOVERTY ALLEVIATION £ 5 OCUAL
DEV ELOFMENTHUMAN RES OURCE
DEVELDPMENTHEALTHEDUCAT IONSFO
RTS, ARTS, & CULTURESAFET Y AND
SECURITYGENDER &

W OMIENADVANCEMENTY DUTH
DEVELDPMENTSOOAL COHESI OMFOOD

EnvironmentalValue

Sustainable
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Human
Resource
Development

Human &
Community
Development

Job Creation

. Uniceshing the Agriculturs] Sector
2. Enhsnce Industrisl Development through Trede, Investment
& Exports
. Expension of Government-led job creation programmes
. Promoting SMME, Entreprenewrisl and Youth Development
. Enhance the Knowledge Econcmy

. Early Chidhood Development, Primary and Secondary
Education
. Shills aignment to Economic Growth
B. Youth Skills Development & Life-Long Leamning

9. Poverty Allevistion & Socisl Welfare
10. Enhancing Heslth of Communities and Citizens
11 Sustsinsble Livelihoods & Food Security

12
13
14,
15

Sustsinable Human Settements

Safety & Security

Social Cohesion

Youth, Gender and Dissbifity Advooscy & The Advancement
of Women

Provincial Strategic Goals & Objective

Responseto
Climate
Change

Strategic
Infrastructure

Spatial Equity

28, Actively Promoting Spatial Concentration
30. Fadiitate Integrated Land mManagement & Spatial
Planning

By 2030, the PROVINCE OF KWAZULU-NATAL should have
maximized its position as a GATEWAY to South and Southern
Africa, as well as its human and natural resources so creating a
safe, healthy and sustzinable living environment. Abject
poverty, inequality, unemployment and current disease burden
should be history, basic services must have reached all its
people, domestic and foreign investors are attracted by world
class infrastructure and a skilled labour force. The people shall
have options on where and how they opt to live, work and play,
where the principle of putting people first and where
leadership, partnership and prosperity in action has become a
normal way of life.

6. Development of Ports and Harbours

. Development of Road & Ral MNetworks
. Development of ICT Infrastructure

, Improve Water Resource Management

KWAZULU-NATAL - A
PROSPEROUS PROVINCE WITH
A HEALTHY, SECURE AND
SKILLED POPULATION, ACTING
AS A GATEWAY TO AFRICA AND
THE WORLD

20. Develop Energy Production Capadty

21. Increase Productive Use of Land

22, advance Alternative Energy Generation

23. Manage pressures on Biodiversity
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uThukela District Municipality - Election Wards & Tribal Authorities

LOCAL MUNICIALITIES Kz

Ladysmith / Emnambithi Kz232 27 1

Indaka KZ233 10 8
Umtshezi K234 9 Legend
o] KZ235 14 2 Tribal Authority

ABAMBO TA
I ABANTUNGWA-KOLWA TA.
0 AMANGWANE TA
[ AMANGWE TA.

I Amazizi TA
I OHLAMINI TA,
B Lo TA

INGWE TA

Imbabazane

MABASO TA

I MBHENSE TA.

I vcunuTA
MHLUNGWINI TA.
MTHEMBU TA
NXUMALO TA.

B siGWEJE TA.

B siTHOLE TA.

[ Efection wards 2011

[ ke Local henicipaities

e visvict municipaities




“4:3% 0 %4 3,6)5(, -(+ i+ ,<) *E)( ,)<%3 -%4 +6)%)*'6 ;5A3 <',:'% -+

5;5=+.- '3,(6, 5%6>-": ), -4:3*; %4 3,6)5(, -(+ 6)**+(6"-.
6+%,(+3 9)( 35(()5%4'%7 9-(*%7 -(+-3 -%4 3+(&+3 -B;)>>'%7 6+%,(+3 9)( ,)<%3
356; -3 +(7&..+F <;'6; .-6=3 - 3,()%7 6)**+(6"-. >(+3+%6+ 3 -4:37; '3

o+ +6)%)6 -%4 (+7)%-. BAF i+ A-%='%7 3+6,)( ' 3 3+(&6+ '%453,(: '3
S(+& 4%, 1+ )<% '3 95(;+( ,;+ '%453,(-. ;BAF < i+ *E)(,: 'O '%453,(+3
A+%T )6-+4 -(05%4 -4:3%; i+ )%.: '%453,(- . +3,-+'% ,;+ '3,(6, '3 -.3)
)6-,+4 - 3:)(, 4'3,-%6+ 9()* -4:3*';

-(7+ -(+-3)9 ,(-4')%-. .-%4 -(+ .)6-,+4 <',;;'% 5;5=+.-F <',; -A)5, 1)9
~%4 6.-33'9'+4 -3 +',;+( L,(A--M )( >+(?5(A-% 3>-'-. -%-.:3'3 (+&+-.+4 ,;-, -
A7+ >)()% )9 4+7(-4+4 %4 '3 )6-+4 'Y (-4', %-. -(+-3 ;'3 '3 +3>+6'-..:
,(5+'% ,;+ *%-*A';'F %4-=- -%4 *3;+G' *5%'6'> -3 T >(0>+ %3
9)( 3). +()3"% '% ,;+3+ -(+-3F 6)5>.+4 <'|; .-%4 *3*-%-7+*+%,F ;-3
6)%,('A5,+4 ) ,;'3

%4-=- %4 *A-A-G-%+ ;-3 A1 9-( i+ -(7+3,3-(+ "% ,(-4',)%-. .-%4F <',; -(+-3
3.7, -3 | A¥%7 ,(-4')%-. -%4 3 356;F &+ (0 .,,.+)9 ,;+ *5%'6>-,:23
%4 ;-3 A++% ,(-%39+((+4 ,;057; i+ .-%4 (+9)(* > ()6+33 : 6)*>-(3)%F ,;+
*BOL'6'>-'+3 <,y i+ 3443, >+(6+%,-7+ )9 (-4 ')%-. .-%4F A+'%7 *%-*A',;
%4 *,3,+G' ;-&+ -.3) +@>+('+%6+4 ,;+ ;'7;+3, +&+ .)9 .-%4 (+9)(* % ,+(*3)9
)&+(-.. )<%+(3;>F ,(A-. -%43 -%4 .-%4 (+9)(* -(+ -3 -66)5%, 9)( -A)5, $1)9 -..
%4 '% 5 ;5=+.-

‘0 9 % <

+ %4 (+9)(* >()6+33 '% 5 ;5=+.- '3 35**-('G+4 ' % ,;+ ,-A+ A+)< 3)9
$$" - ). )9 F  46,-(+3 <+(+ ,(-%39+((+4 ) F $ A+%+9'6-(+3 ;+



~(743, 3;-(+ )9 .-%4 <-3 ,(-%39+((+4 '% *3;+G'F 9).)<+4 A: *%-*A';'F
-66)5%,'%7 9)( ()57;.: 1)9 -.. .-%4 ,(-%39+((+4 3'%7.+ >(E+6, '% +3,+(3
-66)5%,+4 9)( ,;+ .-(7+ >)(,)% )9 .-%4 ,(-%39+( '% *%0-*A',;' 45('%7 $$ %.:

1)9 .-%4 ;-3 A++% ,(-%39+((+4 '% *A-A-G-%+ -%4 1'% *3;+G'

+7 9 *:** 9 - 588 | = $4426
# * > o x4 x> +5%6
#t % %
H#it %ot %o
#t % %# Yo#
#it! % %# ! % !
HitH %! % #
# #
% % %!
%o ! %
! % ! % !
1%
% % Oo#t #
% % !
# # % !
) +9 [ *?+7 00@0¢
"1 ; ?
+(+ -(+ ,<) %-,)%-. ()5,+3F ,;+ -%4 F (-& +(3'%7 ,;+ '3,('6,F <;'6;

9)(*3 - 6(','6-. .'%= A+,<++% 5 :5=+.- -064 >()&%6' -.F %-,)%-. -%4 "%, +(%-,)%-.
443,%-,)%3 i+ %4-=- %4 *A-A-G-Yo+ *5%'6'>-.  (+-3 -(+ (+.-,'&+.: '3).-,+4
90 ,;+3+ ()5,+3 -%4 6-% )%.: A+ -66+33+4 &'- ;+ >()&'%6'-. ()-4 %+,<)(=

A+ (-&+(B+3 5;5=+.- %4 9)(* ,;+ 6)%%+6,)% A +,<++% 5(A-% -%4
-5,+%7 ;'3 ()5,+ 6-(('+3 - &3, -*)5%, )9 7))43 -%4 >-33+%7+(3F <',; )%.: -
9+< 9'..'%7 3,-,)%3 -)%7 ,;+ ()5,+ 7-'%'%7 +6)%)*'6 A+%+9', + '3 -%



-+ (%-,'&+ ()5,+ 9% -4:3%: ) -5,4%7 -%4 *> )>) -%4 9)(*3 -% "*>)(,-%,
05+ A+,<++% -4:3%; -%4 +<6-3,.+ )6-+4 % ,;  + %+T:A)5(%7 *ES5A-
'3,('6, 5%'6'>-.",:

% %+ <, ()&%66'-. 54+ '%+3F )5('3* ()5,43 ; -&+ A++% '4+%,'9'+4 -)%7 i+
(-=+%3A+(TF .'%="%7 -(+-3 356; -3 -;=% -(=F + (7&..+F '%,+(,)% -%4 ,;+

)% +H7 i+ (05,4 -3 A++% +@>-%4+4 (+6+%,. : ) '%6.54+ '%=-7+3 )

)5('3% %)4+3 <',:'% 1+ (-=+%3A+(7 (-%7+

1 2 +

+(+ '3 - (-%7+ )9 +%&'()%*+%,-... 3+%3','&+ -(+-3 <',;'% 5 ;5=+.- -%4 '%6.54+
%73, ),;+(3 %-,5(-. (+3)5(6+3 356; -3 ,;+ *>)(, -%, 3>+6'+3 3',+3F 3',+3 )9
'%,('%3'6 A')4'&+(3',: &-.5+F <-,+(6)5(3+3 -%4 3,+* 3.)>+3 ;+ 7(+-,+( 6+%,(-.
>.-,+-5-%4 (‘&+( &-..+:3F 356; -3 ,;+ 5%4-:3 -%4  57+.- '&+(-(+ 3)*+)9 ,;+
%-,5(-. (+3)5(6+3 ,;-, 3;)5.4 A+ >(),+6,+4 ;+ %) 3, *>)(,-%, +%&'()%*+%,-.
&-.5+ -33)6'-,+4 <',; ,;+3+ &-..+:3F -(+ ;;+(+ &.5 + -3 6-,6;*+%,3 -(+-3 ;+
>(+&-.+%6+ )9 4)%7-3 -%4 3). +(0)3)% -(+ -.3) -% '%4'6-,)% )9 >))(
+%&'()%*+%,-. *-%-7+*+%, -%4 ,;+(+ '3 ,;+(+9)(+ - % ++4 ) 4+&+.)> -%4 -4)>,
-% +%&'()%*+%,-. *-%-7+*+%, ->>()-6;

‘A , FIi+% o+

[(++ 6-,+7)(+3 )9 -7('65.,5(-. .-%4 -&+ A++% '4+ 9%,9+4 +3+ (+ -(+-3 <';;

STE )4 %4 (+.-'&+.: T)4 -7(65.5(- >),4%, - i+ >(),+6,)% )9 ,+3+
[(+-3'3 -44(+33+4 <)% ;+ %4 3+ %-T+*+0%, 54+ %+3 -, - - +( 3,-T+
'8

>, 90* i+ (=+%3A+(7 )4 +(,-T+ '+F < 6; -3 -% )A&)53 36+%'6
')!(-61')%F 1;+ *'%: A'n-+3 1T <+(+ 9)571) <I1;I % 1;+ '3!('6! -(+ - *-E)( ’)5(I3*
(B,)% i+ )5(3* )>>)(,5%',+3 B(+-+4 A:,  +3+ 13,)('6-. +&+%,3 '%6.54+

65.,5(-. -%4 ;'3,)('6-. ,)5('3* ,+(+&+%,3 )3+ 4<% ;+ '3,('6, '%6.54+ -(,



%4 6(-9, +&+,%3F 356; -3 ,;+ '&+( (,3 +3,&-.' % -4:3*; -%4 ,;+ 53'6 '%
i+ )5%,-'%63 +&+%,F )3,+4 A1 -+ (-=+%3A+(7 ):2 305'(+

+6)%4-(: ,)5(3* 6)((4)(3 -(+ '4+%,'9'+4 ) +-6; )5(3* %)+ % %t <
>()&'%6'-. 4(-9, >).'6: '4+%,'9:'%7 - ,(+=="%7 ()5+ -.)%7 ,;+ )(.4 +(,-7+ '+

+3+ ()5,+3 .+-4 90* - >("*-(: 6)(('4)( (5,+ (5% %'%7 A+,<++% ,;+ ,)<% )9
3,6)5(, -%4 ,;+ .'&+(3;)+= -33  +(,"-(: 6)(( ‘D (3 -(+ '4+%,'9'+4 ) .+-4 '%,)
gt )+ (5(-. -(+-3 -4E-6+%, ,) ,;+ (-=+%3A+(7 ) (.4 +(,-7+ '+ 6)%%+6,'%7

) >(*-(: -%4 3+6)%4-(: ,)5('3* ()5,+3

|4 ( _ +|| + -

;+ JAE+6,'&+ )9 ,;+ 3>--. 3,(-,+7: '3 ,) 754+ 3>--. 70<,; 9)( 5;5=+.- "%
(+.-)% ,) ,;+ >;:3'6-. 3>-6+ ;+ 9)..)<%7 -(+ *-E)( '335+3 '4+%,'9'+4 45('%7
i+ -00-.:3'3 >:-3+]

7+ 4+&+.)>%+%, )9 %)4+3 -%4 6)((4)(3 N ;+ %)4-.  ;'+(-(6;: '3 '%,+(.'%=+4 <',;
- '+(-(6;:)9 6)(('4)(3 -%4 (+'%9)(6+3 ,;+ 95%6," )% )9 %)4+3 (™*-(:F 3+6)%4-(:
-%4 +(,'-(: 6)(('4)(3 ;-&+ A++% '4+%,'9'+4 -%4 ,; +3+ <)5.4 A+ 9)653+4 5>)% ,)
4+&+.)> ,;+ 3>-"-. 3,(56,5(+

i+ >0%),)% )9 3*-.. )<%3 -%4 6+%,(+3 N ;'3 3; )5.4 A+ 6)5>.+4 <',; - <+..?
95%6,)%'%7 >-33+%7+( ,(-%3>)(, 3:3,+* 9)( i+ '%7(-)% )9 3+,.+*+%,
J+(-(6;'+3 ;+ 3:3,+* <. 6(+,+ A-.-%6+4 3+,,. +*+9%,3 -%4 .+-4 )
*>()&+*+%0, ‘% 3+(&'6+ 4+.'&+(: ) )5,.:%7 (5(-. -(+-3

)5%4 .-%4 53+ *-%-7+*+%, >(-6,'6+3 N ;+ ;'+(-(6; '6-. 4+&+.)>*+%,
9(-*+<)(= 3;)5.4 4'(+6, 4+&+.)>*+%, -%4 35>>)(, .- %4 53+ *%-7+*+%,
3:3,+*3 ,;-, *,'7-,+ 6)%9.'6,'%7 53+3 -%4 5(A-% 3 >(-<.

+063+ )9 >.-6+ %4 (+.+& %6+ N + 3)5.4 -6=% )<.+47+ -%4 3,(+%7,:+%
i+ >)3, &+ 5%'85+ 9+-,5(+3 )9 5 ;5=+.- %4 53+ , +3+ ) +%;-%6+ -+ '4+%,': )9
|;+ '3!('61



4+ (<%3>)(,-,)% %+,<)(= ‘% ;+ 9)(* )9 ()-43 % 4 (. '%9(-3,(56,5(+ >.-:3 -
6(','6-. (). '% 4+ +(*%'%7 ;+ 3,(56,5(+ )9 i+ -(+- <"+ B(+-,'%7 )>>)(,5%',+3 9)(
'%&+3,5+06, '3'3 45+ ) i+ ,(-%3>)(-,)% %+, <)(= >0&'4A'%T .\%=-T+3 A+,<++%
4'99+(+%, -(+-3F <.+ '%9.5+%6'%7 ,+ .+&+. )B+83 ) 3)6-. -%4 +6)%)*6
)>>)(,5%',+3 <;+(+A: ;+ 85-.":)9 'O+ 9)('%4' &'45-.3 6-96 A+ +%;-%66+4

;+-66+33 ()-43 <',;'% 5 ;5=+.- -(+ -.3) 6)%3'4+( +4 ) A+)9 *-E)( "*>)(,-%6+F
-3 6)**5%',: -66+33 ()-43 -(+ '% >))( 6)%4",)% 3.3 i+ &+ )9+
-%4 3)6'-. 3+(&'6+ ,;-, 6-% A+ 4+.'&+(+4 ) (5(-~. 6)**5%','+3 ;'3'3 >-(,'65.-(.:
A((:'%7 7'&+% ,;+ *>-6,)9 #1 )% (5(-. >+) >+

'$ i %

i+ =+ 4+&+.)>*+%, '335+3 -, 9-6+ 5:;5=+.- '%6. 54+ +%&'()%*+%,-.
A+7(-4-Y% %4 i+ 5%A4+(5,''3-)% )9 %-,5(-. -% 4 >::3'6-. (+3)5(6+3 ;'3 '3
45+ ) i+ 70<,; )9 4'3>+(3+4 3+,,.+*+%,3 <',; ' * +4 '%9(-3,(56,5(-. 3+(&'6+3

7+ (+#35., '3 -, '%4'&'45-.3 4+>+%4 )% ,;+ +%&'()%*+%, 9)( +%+(7: -%4 <-,+(
<;'6; >.-6+3 ,;+ +%&'()%*+%, -, (‘3= -%4 (+35., '% ;5*-% +%+(7: A+'%7 5,'.'3+4
)<-(4 %)%7?>()456,'&+ +%43 (+-3F 356; -3 *A-A-G -%+ ;-&+ ;57+ -7('65.,5(-.
>),+%,"-.F A5, .-6=-7('65.,5(-. '%9(-3,(56,5(+F 35 -3 -% '(('7-,)% 36;+*+F ,) 7-'%
95.. A+%+9',)9 ,;'3 (+3)5(6+ ',;)5, >()>+( 6)%, (). -%4 *-%-7+*+%,F ,;+ %-,5(-.
(+3)5(6+3 ,;-, (B(-. >+)>.+ 4+>+%4 )% ,) 35(&'&+F * -1 A+ )&+( 5,.'3+4 <;'6;
<)5.4 >.-6+ 356; 6)**5%','+3 -, - 3+(")53 (‘3=

i+,)5('3* 3+6,)( '3 )%+ )9 ,;+ )>>)(,5%',: ‘%453, (‘+3,;-, ;-&+ 6)%,('A5,+4 ) ,;+
+6)%)*'6 7()<,; )9 *%: .)6-. 6)**5%','+3 + (- =+%3A+(7 )(.4 +(,-7+
'+ '3 -0 *>)(-%, %-,5(-. (+3)5(6+F <'6; 3;)5.4 A+ >(),+6,+4 9)( 95,5(+
7+%+(-,)%3 ) ;'3 +%4F - >+6-. -3+ (+- .-% C D -%4 (-=+%3A+(7
>>()-6;+3 ).'6: C D ;-&+ A++% 4+&+.)>+4 -%4 '%6  )(>)(-,+ '% ,;+ 5 ;5=+.-

% ,+(*3 )9 ,;+3+ 4)65*+%,3 -%4 1+ )(.4 +( LT+ )%&+%,)% 6,F -
4+&+.)>*+%,-. A599+( '3 ,) A+ +3,-A.'3;+4 ) +%35(+,;+ >(),+6,)% )9 ,;'3 %-,5(-.



(+3)5(6+ + 9).)<%7 -(+ 6(,'6-. -3>+6,3 ) 6)% 34+( % ,:+ 9)(*5.-,)% ) -
9(*+<)(= 9)( i+ >(),+6,)% -%4 +%6;-%6+*+%, )9 ;:+  %b-,5(-. (+3)5(6+3 A-3+J

+ +96&'()%*+9%,-. 5%'85+%+33 -%4 6:-(-6,+()9 5 ;5 =+.-

4+9%,'9'6-,')% )9 95%6,")%-. +6).)7'6-. 3:3,+*3 -3 3)6'-,+4 <',; *-E)( (&+(3 -%4
)i+ +%&'()%*+%,-. 3+%3','&+ -(+-3

6=%)<.+47'%7 ,;+ *>-6,)9 ,)>)7(->'6-. 9+-,5(+3  -%4 ),;+( -3>+6,3)9 ,;+
9'@+4 %-,5(-. +%&'()%*+%,

(+-,%7 - 9(*+<)(= 9)( *%-T'%7 T()<,; -%4 4+&+.  )>*+0%, <% ,+
*506'6'>-. -(+-3 +3>+6'"-... 1+ -7('65.,5(-... >)45 6, &+ ~(+-3

[} 9 ll+

+5;5=+.- '3,(6, 5%'6'>-.": '3 65((+%,.: -44  (+33'%7 ,;+ +85'-A.+ 4+.'&+(: )9
3+(&'6+3 -3 )%+ )9 ,;+'( =+: '335+3F -3 <-3'4+06,'9+4 '% ;+'( '3 *>.43 -
3:3,4%,6 ) 4+(%7 -%4 4+'&+( )9 3+(&6+3 % - * -%%+( -, >()*),+3
-66+33'A,: -%64 +99'6'+%6: '% 3+(&'6+ 4+.'&+(:;'3 '3 6(,'6-. 9)( ,;+ +6)%)*'6
%4 3)6'-. 4+&+.)>*+%, )9 i+ '3,(6,

'3 (0&%6-. ()<,; -%4 +&+.)>*+%, ,(-,+7: C D '%4'6-+ ,+
9)..)<'%7 %)4-. ;'+(-(6;: '% -44(+33'%7 3+(&'6+ 4+.'&+(:J

(*-(: %)4+ N )6-,)% )9 ;' 7:+( )(4+( 3+(&6+3 - %4 9-6'.''+3

+6)%4-(: %)4+ N .)6-,)% )9 5(-. +(&'6+ :3,+* 5A3)( *+(7'%7
5(-. +%,(+

+(,-(: %)4+ N 6)%3'4+(+4 -3 - 3-+..' +F >()&4+ 3 -66+33 ,) 3+(&'6+3 -%4
9643 -, - )6-'G+4 36-+ +3+6)5.4-3) A  + 3+, +*49%,3 <% -+ 3>:+(+)9
'069.5+%6+ )9 - 3+6)%4-(: %)4+ C 5AD
+ 6)%6+>, >()>)3+3 ,;-, 356; %)4+3 A+ A-3+4 )% +@ '3,'%7 6+%,(+3F <',; %+<
06)4+3 +3,-A.'3:+4 -, *E)( ()-4 '%,+(3+6,)%3F ;'7; +( 4+%3': 3+,.+*+%,3 %4
)iH( 3,(-+7'6 >)3,)%3  +>+%4'%7 )% .)6-. 9-6, )(3F 3)*+ 6+%,(+3 <'.. 3+(&+
<'4+(,3(+3)).43 <" 4),HB <L AF T 44 ) + %4+ -(+- %',-..:F >BA.'6



3+6,)( 95%4'%7 *-: A+ 5,'.'3+4 ) >()*),+ ,;+3+ 6+% ,(+3F A5, 3;)5.4 A+ >)3')%+4
3) -3 ’) -”(-6’ >(I&-)+ 3+6|)( I0A)8L‘|‘3,~k+(%)1



" & & ! &

5:5=+.- '3 B)* +4 ) 353,-0%-A+ 4+&+)>*+%, ) .. >0E+6,3 %=+4 )
'%,+7(-,+4 4+&+.)>*+%, >.-% 53,-'%-A.+ 4+&+.)>*+%, '3 4+9'%+4 -3 ,;+
%, +7(-)% )9 3)6-.F +6)%)*6F B +%&()%*+%. - 96)(3 ‘%) >.-%%%7F
*>+*+%,-,1% B 4+6'3)%?*-='%7 3) -3 ,) +%35(+ ,; -, 4+&+.)>*+%, 3+(&+3
>(+3+%, B 95,5(+ 7+%+(-)%3  %&'()%*+%,-. *-%6-T+*+%6, +-43 ) 353,-'%-A +
4+8&+.)>*+%, ,;()57; ->>.'6-,)% )9 C-6, %) $ Y9 D '%-..>-3+3)9

Vo, +7(-+4 A+&+)>*+%, % 9)( 5:5=+.- 4'3,('6, % *+.J %-:33F #3)% B
(-+T+3F (E+6,3F B %, +7(-)% >()&'4+3 - 3+, )9 4+-.+4
+%&'()%*+%,-. >('%6'>.+3 ) <;'6; -.. 35A3+85+%, %&'()%*+%,-. .+7'3.-,)% ;-3 )

A+ -bi+(+4 )

& # 5. "& #6
(3 - ((%T7+ )9 +%&'()%*+%,-.. 3+%3','&+ -(+-3 <',/% 5 ;5=+.- -%64 '%6.54+
#)%73, ),i+(3 %-,5(-. (+3)5(6+3 356; -3 i+ *>)(, %, 3>+6'+3 3',+3F 3,+3 )9

'%,('%3'6 A)4'&+(3',: &-.5+F <-,+(6)5(3+3 -%4 3,+* 3.)>+3 ;+ 7(+-,+( 6+%,(-.
>.-,+-5-%4 (‘'&+( &-..+:3F 356; -3 ,;+ 5%4-:3 -%4  57+.- '&+(-(+ 3)*+)9 ,;+
%-,5(-. (+3)5(6+3 ,;-, 3;)5.4 A+ >(),+6,+4 ;+ *)3 , *>)(,-%, +%&'()%*+%,-.
&-.5+ -33)6'-,+4 <',; ,;+3+ &-..+:3F -(+ ,;+(+ &.5 + -3 6-,6;*+%,3 -(+-3 ;+
>(+&-.+%6+ )9 4)%7-3 -%4 3). +(0)3)% -(+ -.3) -% '%4'6-,)% )9 >))(
+%&'()%*+%,-. *-%-7+*+%, -%4 ,;+(+ '3 ;;+(+9)(+ - % ++4 ) *>++%, -%
+%8&'()%*+%,-. *-%-7+*+%, ->>()-6;

4+ 0).)<'%7 *> 3;)<3 i+ %>(),+6,+4 (+-3F +,. “%43F -E)( -*3 -%4
)>).)7:)9 5 ;5=+.- 43,('6, *5%'6'>-.",:



Legend

r‘% Waste Water Treatment Works

Major Rivers
IEl CPlan Irreplaceability Greater Than 80percent

[~ Crane CBAs

D Critical Corridor Linkage Areas It
Oribi CBAs
Endangered Vegetation Types.
EKZNW Protected Areas Expansion

[/~ Env Atlas Unprotected

I Extremely High Erosion Potential

e ial) Erosion Potential

- LESOTHO

"% ) %%
) "

+ %06, +06-006+ )9 6)%%+6,'&',: '3 +33+%,"-. ) - UB*A+( )9 *)&+*+%,?(+.-,+4
+6).)7'6-. >()6+33+3F '%6.54'%7 3>+6'+3 *7(-"\%3F 3+-3)%-. %4 -.,',54'%-.
4'3>+(3-.F %4 (-%7+ 4'3>.-6+*+%, '% (+3>)%3+ ) B~ + 6;-%7+ ;+ +6).)7'6-.
6)((4)(  4)+3 %), (+.-,+,) 3>+6'9'6 AV'&+H3 ;1 -(7+,3F A5, (-,:+( (+7)%-.
6)%%+6,'&",: ,) +%35(+ >+(3'3,+%6+ )9 +6)3:3,+* >(B+33+3

%5*A+( )9 +6).)7'6-. >(%6'>.+3 9)(*+4 ;:+ A-3'3 )9+ -(+- 3+.+6,)% >()6+33F
-39)..)<3J
D )((4)(3 .)6-,+4 -)%T7 *-E)( 6.%-'6 %4 5>.-%  4?.)<.-%4 T(-4'+%,3F '%6.54'%7
-3,N<+3, -%4 %)(,;?3)5,; 6)(('4)(3 <+(+ 3+.+6,+4 ' % )(4+(,) 6-,+( 9)( >),+%,'-.
*>-6,3)9 6."*-,+ 6;-%7+ )% ,;+ A"),- )9 ,;+ (+7") %



AD ;+ >('%6'>.+ )9 6)%%+6,'&',: <',;'% -%4 A+ <++%+7+,-)% ,:>+3 <-3 - =+:
>('%6'>.+ '% ,;+ 3+.+6,)% )9 &+7+,-)% 3 +  &+7+-)% 3 ,+(+9)(+
9)(*+4 ,;+ A-33)9 ,;+ &+7+,-,)% 6)((4)(  9) at+ '3,(6,

6D -(7+ -(+-3 <+(+ 3+.+6,+4 '% >(+9+(+%6+ ,) 3*-.. -(+-3 )% -66)5%, )9 ,;+
*>-6, )9 9(-7*+%,-,)%

4D #+7+,-)% 6)((4)(3 <+(+ 4+*(6-+4 ) -'T% < ,; 6)((4)(3 '4+%,'9'+4 A: 1+

F,+ F-%4 ! + ;-3'4+%,'9'+4 -% +6).)7'6-. 6)(("4)(
-)%7 ,;;+ (-=+%3A+(7 -3 - =+: %-,)%-. ,)>)7(->;'6 -. 6)(('4)(F <;'6; <)5.4
95(,;+( 3+(&+ ,) >(),*+6, ;+-.;0 ;'7; -.)\)54+ T7(-3 3.-%43 ,;-, -(+ &,-. 9)(

6-,6;"+%, '%,+7(,;F -%4 <-+( >0&3)% -%4 (+75.- Y% '3 6)((4)( -(+
65((+9%,.: 4)+3 %), -&+ ‘% >.-6+ ,;+ 75-(-%,++3,) +%35(+ )%7 ,+(* >(),+6,)% )9
%-,5(-. -33+,F %4 '3 "% >-(, 5%4+( 3'7%'9'6-%, +,

+ >()>)3+4 -A-%7'A)%+ +&+.)>*+%, )4+ C'4+%,'9" +4 '% ,;+ >+6'-. -3+
(+- % -%4 (-=+%3A+(7 >>()-6;+3 ).'6:D (+>(+3  +%,3 - >),4%,"-. ;(+-, ,)
6)%%+6,'&",: '% ,;+ +-3,2<+3, 4'(+6,)% )9 ,;+ %-)%-. ,)>)7(->;'6-. 6)((4)( ;+
AT AN+  +&+.)>*+%, )A+F +@,+%4'%7 9()* ,;+ +3 6-(>*+%, '%,) ,+
9),;..3)9 ,;;+ (-=+%3A+(7F ;-3 ,;+ >),+%,"-. ) 6-53+ - 6)*>.+,+ A(+-= "% ,;+
6)(("4)(

i+ (+.5,'&+.0'%,-6, %-,5(-. -(+-3<',;'% ,;+ >()>  )3+4 -A-%T7'A)%+ +&+.)>*+%,

YA+E 9)(*%7 >-(, )9 i+ -,)%-. )(4)(F ;-&+ H(+O)(+ A++% 4+37%- +4 -
F '% -44')% ,) 9)(*%7 >-(, )9 ,;+ +6).)7'6-. 6)((4)( i+ -(+3 ) i+ +-3,

)9 i+ -AGTANt+ +&+)>*H%, A+ -)%T7 i+ %), +(% A)5%4-( )9 i+

'3,('6, <+(+ '%6)(>)(-+4 '%,) i+ +6).)7'6-. 6)((  '4)( A: '%6)(>)(-, %7 -.. -(+-3

A)&H i+ $$* 6)%,)5( +3+ -(+-3F -.,2)57; %), 5%4+( 9)(*-. >(),+6,)%F -(+

6)%3'4+(+4 (+.-,'&+.: 3+65(+ 9()* .-%4 53+ *>-6,3 )% -66)5%, )9 ,;+ .)< 4+%3'";:
)9 -4E-6+%, 3+,,.+*+%,

=T+ AF,<H4% )im - -)%-. (= -%4 L HA(- H-= -3 A%
A+%,'9+4 -3 - ()&%6'-. ()(, YA&HE, * >AHY%-N% (+- Cit >>H(
5:5=+.- -,6%, )%3+& )% (+D A + 1%=-T+ '3 & . %

+0635('%7 ,+ '%,+7(,: )9 i+ +6).)7'6-. B)((4)(F A5, -.3) %=07 ,:+ (+.- '&+.:



3)-+4 )i-. o-0 - )%- (=) )ar( >-(,3 ) 9 i+ +
3'7%'9'6-%6+ )9 ,;'3 .'%=-7+ <-((-%,3 - 9)(*-. >(), +6,+4 -(+- 3,-,53 ;'3 .'%=-7+

'3 B)%7 5%4+( '%6(+-3'%7 >(+335(+ 9()* 3+,,.+*+%, +@>-%3)%F -%4 '3
-33)6"-,+4 +%&'()%*+%,-. *>-6,3 '3 *>)(,-%, .|  %=-7+ <-3 '%6)(>)(-,+4 '%,)
gt 3,54 A '%,+7(-,'%7 '%,) ,;+ *->>'%7 +@+(6'3+ ,;+ 6)**5%',:?35>>)(,+4
'A+(%+33 599+( /)%+ 4+36(A+4 % i+ $$" %,+7(-+4 -5(-. -%4 5.,5(-.
+(,- 7T+ %-7+4%, % 9)( ,;+ )5%,-'% (+-3 )9 o+ %<+%' (-%7.+F
53'%7-,;-F A)%E-%+%' -%4 =)*A+ C)(,;+(% (-=+%3A  +(7F 4+&+.)>+4 45(%7
i+ 6)5(3+)9 ,;+ *7575 3'G<+ ()E+6,

i+ $8* 6)%,)5( +&+. <-3 -4)>,+4 '% >.-6+3 <;+(+ gt 4+.'%+-% )9 ;'3
" 4+(%+33 599+( )%+ ;-3 %), A++% B)*>.+,+4 -3, ?2<+3, +6).)7'6-. 6)(('4)(3
<+(+ 4+&+.)>+4 -)%7 ,;+ %)(,;;+(% A)5%4-(: )9 i+ '3,('6, -%4 ,;(57; .+
%<+%' ~(+- C>>+( ;5=+.- )((4)( D -%4 95(,;+ ('%.-%4 "% ;+ '3,(6,
C)<+( 5=+.- )(4)( D :+ %)(;+(% A)5%4-(: +-3,7<+3, 6)(("4)(
(+>(+3+%,3 - (+.-,'&+.: '%,-6, +-3,7<+3, 6)(('4)(' % ,;+ '3,('6,F <;'.3, ,;+ .-,,+( ,<)
-(+ +-&'. 9(-7*+%,+4F 4+7(-4+4 '% >-(,3F -%4 5%4K 3'7%'9'6-%, ,;(+-, 90)*
-4E-6+%, 3+,,.+%4%, + >>+( ;5=+.- )((‘4)( '3 -.3) 4+3'7%-,+4 -3 -
L (*-( )5('3* -%4 +6(+-,)% )4+M C =;-;.-*A- 5 %'6'>-. (+-F 3, (-9,

>-'- +&+.)>*+%, (-*+<)(=D

i+ >>+( -%4  )<+( ;b=t+.- +-3,7<+3, 6)((4)(3 ;-& + +(+9)(+ A++%
4+3'7%-,+4 - F '% -44' )% ,) 9)(*"%7 >-(, )9 ,; + +6).)7'6-. 6)(('4)( ;+3+
+6).)7'6-. 6)(('4)(3 -(+ 6)%%+6,+4 ,) )<+(.'%7 - (+-3)9,+ '3,('6, A: <) %)(,;
3)5,; 6)(('4)(3 ;+ 6+%,(-. %)(,;?3)5,; 6)(('4)(" 3-T%+4 -)%7 ,;+ (++<-F
<;'6; '%6)(>)(-,+3 9)5( ) (4)( +&+.)>*+%, )4 +3F <;'6; ;-3 ,;+ >),+%,'-.

,) *>-6, )% 6)%%+6,'&",: -%4 >)()3',: )(('4)(3 < +(+ +@>-%4+4 '% ,;+3+ -(+-3 )
-=*+ '%,) -66)5%, >),+%,-. 4+&+.)>*+%,F -%4 9(++<: 5%4+(>-33+3 <+(+
'%6)(>)(-,+4 <;+(+&+(>)33'A.+

) %)(:?23)5,; 6)((4)(3 +@,4%4 -6()33 *(=+4 A)  >:36-. 7(-4'+%,3F
'%6)(>)(-'%7 (47+ .%+3F +@'3,%7 (),+6,+4 (+-F >(& + 7-*+ (+3+(&+3F



%>Y(,-%, 3,4* ('&+(3F -%4 6)%%+6,'%7 i+ B>+ + (-%7+ )9 &+7+-)% ,:>+3 '%

st '3,(6,  3;)(,6)7%7 <',;'% ,;+ '3,(6, '3 >))( 6)%%+6,'&',: A+,<++% ,;+3+
%)(,: 3)5,; 6)((4)(3 '7: -.,',54+ A)5%4-('+3 <, © +3),) -%4 i+ (++ -+
<+(+ 6)%3'4+(+4 ) :-&+ A++% -66)*)4- +4 A > ~%%'%7F -%4 .'%=-7+3

) ,H(E9)%,+% -* - 5(+ +3+(&+ <+(+ -.3) 6-,+(+ 4 9)( '% ,;+ +
%)(,;+(% A)5%4-(: )9 ,;+ '3,('6, -4E-6+%, ,) ,;+ (++ ,-,+ ;-3 A++% 4+3'7%-,+4
-3 -% +6).)7'6-. 6)(('4)(F ."%="%7 4)<% '%,) ,;+ ' 3,('6, -.)%7 &+7+,-,)% 6)(('4)(3
%),;+( "*>)(,-%, 6()33?7*5%'6">-. 6)(('4)( .'%=-7+ <-3'4+%,'9'+4 <',; ;;+))’
>)9-%- 5%'6'>-.",:F "% )(4+(,) 3+65(+ - &-A.+ + -3,N<+3, 6)(('4)( ."%="%7 ,;+

<ot (F%4+()9 i+ 5;5=+.- '3,(6, 53067 '7:X)( +3+(&+
-%4 35(()5%43
1 /l & n

-'%,-'%'%7 ,;+ (+*-'%'%7 %-,5(-. 3:3,+*3 -)%7 ,;+ *'% 3,+* (‘&+(3 <-3
6)%3'4+(+4 6(','6-. 9)( +%35('%7 6)%,'%5+4 4+.'&+HQ +6)3:3,+* 3+(&'6+3 -%4
6)%%+6,'&',: (+85'(+4 9)( A)4'&+(3',: >+(3'3,+%6+'&+( 6)(('4)(3 6)*>('3+4 -..
3,+* (&+(3 -%4 -.. 85'&+(: 6-,6;*+%,3 '%,+(3+6,+4 A:,;+3+ (‘&+(3F '%6.54'%7 3,+*
(&+(3 -4E)%+4 A: ;+-&'.: ,(-%39)(*+4 -(+-3 '&+(  6)(('4)(3 <+(+ 4+&+.)>+4
-)%7 %)(,;73)5,; -%4 +-3,7<+3, -@+3  3;)(,6)*%7  <',;'% ,;+ >.-%%'%7 4)*-'%
‘3 ,;+ 7 +&+.)9 ,(-%39)(*-,)% 4'(+6,.: -4E-6+ %, ,) 3,+* (&+(3F ;'7;.'7;,'%7 ,;+
*>)(,-%6+ )9 6-,6;*+%, *-%-7+*+%, '% ,;+ '3,('6, -,+( 6-,6;*+%,3 -(+
6.-33'9'+4 -3 9).)<3F 9()* .-(7+3, ,) 3*..+3,J ( "™(F +6)%4-(CF +(,-CF
05-,+(%-(:F -%4 05'%+(: 6-,6;*+%,3F +-6; -(+ %+3,+4 <% ,+ >(+&)53
6-,+7)(:

Y "
.. <+,.-%43 -(+ +33+%,"-. 9)( *'%,-%'%7 ;:4().)7 '6-. 3+(&'6+3F '%6.54'%7 9.)<
(+75.-)%F <-+( >5(9'6-)% -%4 >(+&+%,'%7 3+4%%,-"\% 66)(4'%7..F -
>+(3'3,+%6+ -(7+, )9 $$I )9 -.. <+,.-%43 <-3 -4)>  +4F '%6.54'%7 - $* A599+(
)% +-6; <+,.-%4 ) +%35(+ 353,-'%+4 <+,.-%4 95%6,%'%7 ;+ $$ | <+,.-%4
~(7+, '3 A-3+4 )% <+,-%4 95%6,)%'%7 ,) +%35(+ + 4+.'&+(: )9 +6)3:3,+*
3+(&'6+3 7))43 -%4 3+(&'6+3F (-:+( ,;-% ANA&+(3',: -(7+3 :+ *E)(,: )9



<H,.-%43 <% -+ A'3,('6, -(+ %+3,+4 <',1% 355>)('%7 3-%4 3F<,;-
37%96-%, >0>)()% <% ,(-%39)(*+4 -(+-3 4'( +6,.: -4E-6+%, ) .+
(-=+9%3A+(7

‘10 ) y
-3,2<+3, -%4 %)(;?3)5,; '%,+(?9.5&'-. (47+.'%+ H(4)(3 <+(+ 4+&+)>+4 )
'066.54+ ,:+ *-'% 6."- '6F 5>.-%47.)<.-%4F -%4 -.,' 54'%-. 7(-4'+%,3F <'6; 3;)5.4
6)%,(A5,+ ) *+.)(-'%7 i+ >),4%,-. *>-6,3)9 6.+ 6;-%7+ )% ,;+ A),- )9

o+ (FT)% o 3> 4@, 4%, )9 43+ (‘4T+.%+ 6)((4)(3 <-3 4+ +(*%+4 A |+
A&+, )9 ,(-%39)(*-,)% <',;'% -4E-6+%, -(+-3 -3, ?<+3, (47+.'%+ 6)((4)(3 <+(+
AL ) (458 T - B+ (+-3 )% -66)5% )9 -4E-6+%, ,(-%39)(*-,)%F
<3, ", <3 >)33'A+ 9)( %)(,;?3)5,; (47+. %+ B)((4)(3,) %= ;'7;.-%4 -%4 .)<+(
2067 -(+-3 43+ 6)((4)(3 (-&+(3+ 37%'9'6-%, A )>:3'6-. 7(-4'+%,3 % ,+
4'3,(6,

/1 & %
B # ) %

% +(*3)9 -,)%-. %& ()%*+%,-. -%-7+*+%,J '(  05-'; 6,C) )9 $$DJ
*500'6">-" 43 -&+ - B(,'6-. ).+ ) > % >(),  +6,%7 i+ +%&()%*+%, A:
S0&4%T (+-3)%-A+ *+-35(+3 9)( i+ >(+&+%,)% )9 >)..5,)%F +6).)7'6-.
447(-4-)%F -%4 9)( 3+65('%7 +6).)7'6-... 353,-%- A+ 4+&+)>*+0%, <.+
E53,'9-A.+ +6)%)*'6 -%4 3)6'-. 4+&+.)>*+0%,

5;5=+.- 43,('6, *5%'6'>-."; +3,-A.'3;+4 '(05-'  ,: -%-7+*%, .-% CO D
<'6;'3 %44 -, 1+ 9).)<'NTI -6;+&'%T -66+>- A+ -(85-'; .+&+.3 ,:()57.)5,

o+ A3,(6,F ) S0%),+ - 6.4% %4 +-.0 +%&()  %*+%, 9)( -.. 6','G+%3 <','%
5:5=+.- '3,(6,F ,) *% TG+ i+ %+7-&+ *>-6,3 )9 -(>)..5)% )% +-.,; -%d
o+ F%& ()% +%,F ) >()%),+ 1+ (+456,)% )9 7(++%; )53+ 7-3+3 3) -3 ,) (+3>)%4

) 6.%-+ 6:-%7+ 6;-..+%7+3



)2 ) ) %

% +(*3)9 -,)%-. %&'()%*+%,-. -%-7+*+%,] -3, +6,C) )9 $$DJ,+
AT7'3.-)% >(0&4+3 9)( i+ (+75.-,)% )9 <-3,+ *  %-T+*4%, '% )(4+( ,) >(),+6,
o B+ +%&()% 4%, A: >()&'4%T (+-3)%-A+ *+  -35(+3 9)( i+ >(+&+%,)% )9
>).5% B +6).)7'6-. 4+7(-4-)%F 9)( 3+65(%7 +6).)7'6-... 353,-'%-A.+
44+8&+)>*+%,K ) >(0&4+ 9)( >()&4+ 9)( '%3,,5,)%. -((-%7+*+%,3 B >.-%%'%7
* +(8K ) >()&4+ 9)( 3>+6'9'6 <-3,+ *-%-7+*+%, - 6,'&','+3 % )(4+(,) -6;'+&+
r 43+F 5=+ '3,('6, 4+&+)>+4 % % +T(-+ 4 -3+ -Y%-T+4%, .-%

C D

"IA ( ."& # %

% ,+(*3)9 ,;+ -)%-. %&'()%*+%, -%-7+*+%, 6, C D$")9 F-.
)(7-%3)9 3,-,+ -(+ JA.'7-,+4 ) ,-=+ AVA&+(3',:  6)%3'4+(-,)%3 '%,) -66)5%, -%4
) +%35(+ 4+6'3)%3 -(+ '%9)(*+4 A: ,;+ %3, 5> ) 4-+ '%9)(*-)%
G+*&+.) 4.9+ >(+>-(+4 5 ;5=+.- N4&+(3,: + 6,)( .-% <;'6; '3 '%,+%4+4
) +.> 75'4+ -%4253+ >.-%%'%7F +%&'()%*+%,-. -383*+%,3 -%4 -5,;)('G-,)%3K
-%4F %-,5(-. (+3)5(6+ *-%-7+*+%, '% )(4+(,) >()*),  + 353,-'%-A.+ 4+&+.)>*+%,

, -3 A++% 4+&+.)>+4 ) 95(,;+( ,;+ -<-(+%+33 )9 , ;+ 5%'85+ A)4'&+(3',: '% ,+
-(+-F ,;;+ &-.5+ ;'3 AY&+(3,: (+>(+3+%,3 ,) >+) >+ -%4 >()%),+ ,;+
*-%-7+*+%, *+6;-%'3*3 ,;-, 6-% +%35(+ '3 >(),+6,) % -%4 353,-'%-A.+
5".'G-,")%

'/8 (" & )

I (516
5;5=+.- 4'3,('6, *5%'6>-.",: ;-4 (+6+'&+4 F "% 9()* +>-(,*+%, )9
7(65.,5(+F %&'()%*+%,-. 99-(3 B 5(-. +&+.)>* +%, C D ,) 4+&+.)>
5;5=+.- 4'3,('6, %&'()%*+%,-. -%-7+*+%, (-*+<)( = C D ;+ 3+(&'6+
>()&'4+( ;-3 A++% ->>)%,+4 ) 4+&+.)> ;;+ >.-% % -.)<3 +%&'()%*+%,-.

)>>)(,5%',+3 B 6)%3,(-%,3 ) A+ +@-*%+4 -, - (+7%-. +&*. ) '%9.5+%6+ >()E+6,
3>+6'9'6 4+6'3")%3 A+9)(+ ,+: -(+ *-4+



'] 4 & ) % C.#=

;5=+.- '3,('6, ;-3 - 75'4%7 >).'"6'+3 B A:?.-<3 (+.-,'%7 ) +%&'()%*+%,-.
*00-7+*+%, %-*+..J <-,+( 3+(&'6+3 A:?.-<3F +%&'()%* +%,-. *-%-7+*+%, >).'6:F
B +%&'()%*+%,-. >)..5)% 6)%,(). A:?.-<3 + <-+ ( 3+(&6+3 :.-<3 <-3
D> +4)Y% ,;+ +AG-(C $$ -%4 ,;+ %&'()%*+%,- . )..5,)% )%,(). : .-<3
)% ,;+ $ 5%+ $$

' ))% ! # 5)6

5;5=+.- ;-3 ). ;;057; 3;-(+4 3+(&'6+3 ; +,)). '353+4 ) 6->,5(+F
3)(+F *%'>5.-+F -%-.:3+F *-%-7+F -%4 >(+3+%, -..,:>+3 )9 7+)7(->;'6-..:
(+9+(+%6+4 4-,- 9)( 5 ;5=+.- '3,('6,

"% %. % % C))
&
5 ;5=+.- 4'3,('6, *5%'6">-.",: >-(,'6'>-,+3 '% %5+ ()53 3,(56,5(+3 )( 9)(5*3 <;+(+
| +067-T+3 )% +%& ()%*+%,-. *-,,+(3 +(+ '3 4'3,( '6, <-3,+ +%&'()%*+%,-. 9)(5*F

+-.; (3= <-3,+ 9)(5*F I/ -3,+ '%-575(-. 9)(5*F AS99+( ,+6;%'6-. B)**, ++F
| >()&%6'"-. -(85-';: O)(5*F  (+>(+3+%,-'&  +9)(5*F 3+(&6+ >()&'4+(23
9)(5* B 9)(5*F 4'3,('6, ,)5('3* 9)(5*F 6.*- + 6;-%7+ 9)(5* i+ *+%,)%+4

3,(56,5(+3 <+(+ 4+3'7%+4 |) -44(+33 %5*+()53 '335+3 '% ,;+ 4'3,('6, -%4 i+
+06,'(+ >()&'%6+K ;'3 '966.54+3 +96&'()%*+%,-. *-,,3(-3 - 4)*%-,'%7 6)%6+>, '%
%3, 9)(5*3 '%4'6-,+4

o & % #.") &
5 ;5=+.- 4'3,('6, *5%'6'>-.": >.-:3 - 6))(4'%-,'%7  -%4 35>>)(,'%7 ().+ C9'%-%6'".
%4 ;5*-% (+3)5(6+ 35>>)(,D '% -.. 4'3,('6, +%& () %5+%,-. -<-(+%+33 -((-%7+4 A:
)i+ ( 3+6,)( 4+>-(*+%,3 5;5=+.- >.-:3 *>)(,-%, 0.+ '% 6.*-+ 6;-%7+
>()7(-*3 <'6; -(+ '%,+%4'%7 ) +456-,+ 6)**5%''+3 )% '335+3 -()5%4 6.*-,+
6;-%7+ -%4 4'3-3,+( *-%o-7+*+%,



+0)(+3,-)% '3 )%+ )9 i+ .+-4'%7 6-53+3 )9 6.%- .+ 6;-%7+ i+ 6-*>-7%3
3++= ) (+456+ 4+9)(+3,-)% -%4 >(),+6, 3,-%4'%7 H+3,3F A: (+6)7%'G'%7 i+
44" Y%-. &5+ )9 9)(+3,3 A-3+4 )% ,;+'( 6->-6': ) 3,)(+ 6-(A)% B ,;53 (+456+

7(++%:;)53+ 7-3+3 5:5=+.- ;-3 - 6(','6-. ().+ ,) > -1 '% 6+.+A(-,)% )9 6-.+%4-(
4-:3 %-*+.:J (A -F +,.-%43 -F )(.4 +%&' ()% *+90,-. 4-F .+-%? >
++=

5 :5=+.- 4'3,('6, *5%'6">-.",: 6)(+ 95%6,)% '3 ,;+ >()&'3)% )9 <-,+( -%4 3-%',-,)%
Fi+(9)(+ ', -3 - B)* *+06, ) .+-4 <-+( 6)%3+( &,)% '%',-,'&+3 -()5%4
5:5=+.- 4'3,('6, ;+3+ >()7(-*3 -(+ -*+4 -, +456 -,'%7 6)**5%''+3 )% <-,+(
6)%3+(&-,)% 3,(-,+7'+3 3'%6+ <-,+( '3 - 36-(6+ (+3)5(6+ -%4 ,;+ *5%'6">-.";: '3
6;-(-6,+('G+4 A: ,;+;'7; .)33)9 <-,+(

oy "& % %D C &

#
5:5=+.- '3,('6, '3 6)**,+4 ) ->>.. B 353, “%-A): >('%6'>.43 % -..
4+8&+)>*+%, >()E+6,3F ;'3 +0635(+3 -, ', -'7T%3 < ,;+ B 4)+3 %),
B)*>()*'3+ -%: 3+%3','&+F 9(-7'.+ )( >(),+6,+4 +%&' ()%*+%,3 .3) *-=+ 35(+ -,
o+ 26, )% ANA'&+(3': )33 -, *>-6, )% :'7; >),49%,-. -7('65.,5(-. .-%4 ;-3

A++% 6)%3'4+(+4

% .+ 5%'6>-. %9(-3,(56,5(-. (%, C D ()E+6, 3F 5:5=+.- 4'3,(6,
*506'6™>-.": +0635(+3 ,;-, 6)%35.,-%,23 (+>)(, )% +98'()%*+%,-. *-%-T+*+0b, >+(
SOE+6,F '3 :+.>3 '% +%&'()%*+%,-. 6)*>.-%6+ 9)(-.. 5:5=+.- 4'3,(6,

>()E+6,3 .. >()>)3+4 >()E+6,3'% ,;+ |;-1.-*A- (-=+%3A+(7 +(,-7+ '+ -(+
4'36533+4 ,;()57; 599+( N%+ +6;%'6-. ), ++ | ) +%35(+ ,;-,
>('%6'>.+3 -(+ -4+(+4 ) % -.. >()>)3+4 4+&+)>*+ %,F '3 +%35(+3

+%&'()%*+%,-. 353,-'%-A'',: 9 ,;+ >()>)3+4 >()E+6, '3 - .'3,+4 -6,'&',: ', <.
5%4+(7) >()6+33



'/ 0 % )

JA-. <-(*%7 '3 i+ '%6(+-3+ % ,;+ -&+(-7+ ,+>+( -5(+ )9 ;;+ +-(,; %+-(
35(9-6+F -'( -%4 )6+-%3 ;+ +99+6,3 )9 6.*-+ 6;- %7+ <'.. A+ 9+., 3))%+( ,;-%
36'+%,'3, (+-.'G+4 -%4 ,;+ <)(.4 *53, .+-(% ,) .'&+ <',; ,;+ +99+6,3 ;+ 4+3,(56,'&+
6;-%7+3 '% ,+*>+(-,5(+F (-%9-.. -%4 -7('65.,5(+ <) 5.4 <)(3+ -99+6, &5.%+(-A.+
>+)>.+ 356; -3 ,;+).4 -%4 ,;+ >))(

5;5=+.- 4'3,('6, *5%'6'>-.",;: '3 6)%36')53.; -<-(+ -, B+ 6:-%7+ >)3+3
6(,'6-. ,;(+-,3,) 3)6)?+6)%)*'6 4+&+.)>*+%,F '% -(+-3 -3 4'&+(3+ -3 <-,+( -%4
3-%',-,)%F 9))4 3+65(',:F i+-.,; -%4 +%+(7: 5;5= +.- 4'3,('6, *5%'6>-.": ;-3
+067-7+4 '3+.9 '% %5*+()53 '%',-'&+3 -*+4 -, 6-> -6'-,'%7 6)**5%' '+3 )%
7)A-. <-(*%7 B 6."*-,+ 6;-%7+

+ *500'6'>-.": 35>>.'+3 36;)).3 <',; 7-(4+%3 ))). 3,) 35>>)(, 9))4 7-(4+%3
'%',"-,'&+F -.3) 35>>)(, L7(++% +&+%,3M '% ,;+'(986'>-. -6,'&','+3K ;'3 '3 -6;'+&+4
057, 7(++% >()B5(+*+%, <+% )7-%'G'%7 *5%'6'>-. +&+%,3F <-3,+
*0%-T+*+%, >.-% 4+37%+4 3).+.. 9)( ,;+ +&+%,F '%&%7 +>-(,*+%, )9
+%&' () %*+%,-. 99-'(3 ) (-'3+ +%& ()%*+%,-. -<-(+%+33 ,) 6)**5%' '+3 45('%7
gt 40 )9 <% +&+%, +7 4'3,(A5,'%7 +%& ()%*+%,-. +456-,)% *-+(-. )
6)**5%','+3

5:5=+.- 4'3,('6, *5%'6'>-": '3 B)**, +4 ) 5%4+  (3,-%4'%7 <-+( (+3)5(6+3F
3,(-+7'+3 B *+,))43)9 5,'G'%7 <-,+( *)(+ +99'6' +%,.: B +99+6,'&+.: 7)%7 9)(<-(4

5:5=+- -6=06)<.+47+3 ,;+ 9-6, ,-, ', 4)+3 %), &+ +06&'()%*+%,-.'3, '% ',3
YT-%)7(* ) >+(O)(* +%8& ()%*+%,-. *-%-T+*+%, 95%6 ,)%3 '%3,+-4 ', :-3 7),
4+37%-+4 <3+ *%-7+*+06, )99'6+( B -( 85-'; *  -%-T+*+%, )99'6+(
->>)'%,+4 9()* ,;+ *5%'6'>-. -4¥%'3,(-,)% -3 >+(  ,;+ (+85'(+*+%,3)9 ,;+ -3,+
6,B '(05-';: 6, i+ ().+)9 i+ <-3,+ *-0p-7+* +96,)99'6+( '3 ,) 6))(4'%-,+ B
-66)5%, )% *-,+(3 >+(-%+4 ) <3+ *%-T++0%, < .3, -( 85-:
*0h-T+*+0%, -66)5%,3 )% -'( 85-.',: *-U%-T+*+0b, *-, + (3 )(+)&+(F



5:5=+.- 4'3,('6, *5%'6'>-.; 7+3 +%6&()%*+%,-. * -%-T+*+%, 35>>)(, 9()*
333,-%, '(+6,)(3 4+>)+4 ) *5%'6>-''+3 C-,  )%-. +>-(*+%, )9
%&'()%*+%,-. 99-'(3D B -.3) (+6+'&+ 35>>)(, 90* 33'3,-%, -%-7+(3? 5%'6'>-.
555)(, C ()&%6"-. 7(65.5(+F %&()%*+%,-. 99- (3 BF 5(-. +&+.)>*+%,D
346,)%D 396+ ,+(+ '3 %) +0%6&'()%*+%,-. *%-T+*+0%, 6->-6'; '% -..
*504'6">-.",'+3 <';'% i+ 9-*.1 )9 5 ;5=+.-

"1 ) I "% % " &
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% +%35('%7 ,;+ -.'7%*+%, A+,<++% ,;+ %4 i+ %&'()%*+%,-. .-%% ' %7F
5;5=+.-4'3,('6, 53+3 ,;+ 9)..)<'%7 ,-A.+ ,;-,"..  53,(-,+3 ,;+ >()>+(-.'"7%*+%, ;+
%, +7(-,+4 %&'()%*+%,-. ()7(-**+ 9)( 5%'6™>-. %  ,+7(-,+4 4+&+.)>*+%, >.-%3
<-3'0%,+7(-,+4 '%,) >;-3+3)9 ;;+ ) *-'%3,(+-* +9%8&'()%*+%,-. 353,-'%-A".",:
'06,) ,;+ >()6+33
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1 O n )

5:5=+.- 4'3,('6, *5%'6'>-",; '3 6)%6+(%+4 -A)5, , i+ :5%% 3599+(%7 -%d4
+6)%)*'6 )33 45+ ) i+ (+35., )9 43-3+(3 5:5=  +.- 43,(6, *5%'6'>-."; '3
-99+6,+4 A: %5*+()53 4'3-3,+(3 ,:-, '%6.54+ #+.49'(+3F )A3F %7 '%43 -%4
;"-31)(*

5;5=+.- 4'3,('6, *5%'6>-.";: +@>+("t%6+4 - %5*A+( )9 ;+-& (%3 ,;-, 6-53+
9.))43F ;-'.3))(*F ,;5%4+(3,)(*3F 3,0%7 <'%43 (+.- ,+4 '%6'4+%,3 -%4 ,+
*5%'6">-.",: (+3>)%4+4 3<'9,.: ) ,;+ '%6'4+%,3 , <-3-*)%7 ,;+ 4'3,('6,3 ,;-, <-3
-,,-6=t4 A: 9.))43 -%4 <-3 4+6.-(+4 -3 %-,)%-. 4'3 -3,+( 5;5=+.- 4'3,('6,
*5%'6">-.",: -%4 '3 9-*'.: )9 *5%'6'>-."'+3 -(+ & 5.%+(-A.+ ) 4'3-3,+(3 -%4 '%
+6+*A+( $ <-3-,,-6=+4 A: i+ ;-.3)(* ,;-, 4- *7+4 >()>+(,'+3 -%4 6-(3
9)(5 ;5=+.- (+3'4+%,3

% ,+(*3 )9 '3,('6, '3-3,+( -%-7+*+%, +%,(+F ,; + *5%'6'>-",: <), ,;;+
-33'3,-%6+ 9()* '3-3,+( -%-7+*+%, '3 '% ,;+ >()6+33 )9 6)%3,(56,")%
)9 ,;+ 95..: 9.+47+4 6+%,(+ ,;-, '3 6)*>."-%, ,) ,; + '3-3,+( -%-7+*+%, 6, ,;-,

<'.. (+3>)%4 3<'9,.:,) 4'3-3,+(3

+ 4'3,(6, *5%'6'>-.",: -3 -.3) +3,-A.'3;+4 + '3-3,+( -%-7+*+%, 4&'3)(:
)(5* -, '3 6)*>('3+3 )9 .)6-. *5%'6'>- +3F 2 3F %4 ),+( (++8&%,
3-=H).AH3 i+ 6,4+ 443 9)5( 43 >+ o 5:5=+- 436, '3

B)%6+(Yo+4 <'; >(+&+%,'%7 4'3-3,+(3 <+%+&+( >)33'A -%4 (+456'%7 |+ *>-6,
)% i+ '&+3)9 i+ >+)>.+)9 -%: 4'3-3,+(3 -, 4)  )665(



' 0 " ) %

+ %20 >5(>)3+ )9 i+ 5;5=+.- 4'3,('6, *5%'6">-. 33,4 %-T++%,
-% C D '3 ) *>A4*+0%, ->>()>(-,+ 4'3-3,+( (3= (+456,)%
*+-35(+3 ,) (+456+ ,;+ &5.%+(-A',: )9 6)**5%''+3 %4 '%9(-3,(56,5(+ -, (‘3=
+ 3 % %+ < %-)%-. >).'6; C-")%-. '3-3,+( -%-T+*+%,
(-*+<)(=DF <;'6; (+85'(+3 ,;+ 9)..)<'%7J

i+ 6)*>'.-1% )9 - '3-3,+( -%-7+*+%, (-*+<)(= C>).'6:D

+ +@+65,)% )9 - 4+-'+4 4'3-3+( -G-(4F &5.%+(-A',;: -%4 (‘3=

-33+33*+%,

+ 6)*>'- )% )9 4'3-3,+( ('3= (+456,)% *+-35(+ 3
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+%6+F ,) -66)**)4-,+ .+ -A)&+?*+%,")%+4 (+85'(+*+ %,3F ,;+ 9)(
5;5=+.- '3,('6, 5%'6'>-.";: C D 6)*>('3+3 &-(' )53 >.-%3F %-*+.:K

'3,('6, '3-3,+( -%-7+*+%, (-*+<)(= C>).'6:D

'3-3,+( -G-(4F #5.%+(-A'.",: -%4 '3= -%

'3-3,+( '3= +456,)% .-%
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5'4+.'%+3 ) +3,-A.'3; i+ '3-3,4( %-T+*+%, 4& 3)(: )(5* -%4
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5+ ) ,;+ 9-6, ,;-, 6'(65*3,-%6+3 6;-%7+3F 5 ;5=+. - 4'3,('6, *5%'6'>-.",: '3 '%
g+ >(6+33)9 5>4-'%7 ',.3 4'3-3,+( *-%-7+*+%, >.- % -%4 ,;+ >.-% <'.. A+ (+-4:
A: +6+*A+( $
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069)(*-. 3+,,.+*+%, 5%4+( >)<+( .'%+3

). %7 )<+(3 5%3-9+ -, ).+%3)

‘0% % % #

4 0b+< )(7-%)7(-* -, <-3 -4)>,+4 A: 6)5%6'. '% $ -44(+33+3 ,;+'335+)9
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MAMAGER : DISASTER
MANAGEMENT &
CUSTOMER CARE

CUSTOMER CARE OFFICER : DISASTER
OFFICER MANAGEMENT

HEAD : CALL CENTER

CALL CENTER

LOCAL ASSISTANTS
INFORMATION
COORDINATORS
5 X
_> <_
DISASTER REACTION
GENERAL
ASSISTANTS
2X
] O 1 % n & # '

( n % #

+3,;+,'6-..0 > +-3%7 -%436->+ <, AL, 4&+  (3.F ~(T+ <+,.-%43 -%4

%)(,-%, AVA'&+(3',: -(+-3 <': T )5('3* -, -6,)%
+ (+- '3 )4 9)( - (+3+-(6; 4+&+)>*+%, )9 6+( % )(7-%'G-")%3K ,+
=i HA- (-=4%3AH(7 +(,-T+ '+ -3 599+( (+3 (6,)%3 ) (+3,)(+ ,3 )<%

3+%3+)9 >.-6+
H(+ -(+ 6)%3+(8-%66'+3 9)(*+4 9)( 6)%3+(&-,)% )9 3>+6'+3F ;-A'-, -%4 A),'6
)(7-%'3+3

i+ = *A- (-=+%3AH(T %)5%,-'% (-%7+ '3 - )( A +(,-7+ '+ %4
9)(*3 >-(, )9 ,;+ -.),"? (-=+%3A+(7 (-%39()%,"+( +-6+ -(=C D A+<++%
+3),;) -%4 )5,; 9('6- ;'3 ;-3-6)*>+,"'&+ -4 &-%,-7+

i+ -(+- ;-3 *56; )9 >(),+6,+4 -(+-3 ,;-, 6)%,('AS ,+,) +6)%)*'6 7()<,;



i+ 5,43 346,)( ;-3 A+6)*+ '%6(+-3'%7.: "*>)( ,-%, 45+ ) ;;+ +3,-A.'3;*+%, '%
o+ "$3 %4 $3 )9 ,;+ 57+.-?#--. 57*+%,-,")% 6;+*+ C #D ;+

)5('3* 3+6,)( '3 -% -(+- <',; 35A3,-%,-. 7()<,; > ),+%,'-.F >),+%,'-. 9)( A.-6=7
)<%+4 +%,+(>('3+3F 9)( +*>.):*+%, 7+%+(-,)% -%4 9] 6)**5%',: A-3+4
'%',-,'&+3  ;+ -3 '4+%,'9'+4 )>>)(,5%','+3 9 )( +@>-%3)% )9 ,;+ +@'3,'%7
)5('3* '%9(-3,(56,5(+ ,;()57; '4+%,'9:'%7 3,(-,+7" 6 )( (+7)%-..: *>)(,-%, >()E+6,3K
gt 7%+ (+43+(&+1+46),)5('3* 3+6,) (K +@>-%4'%7 -%4 *>()&'%7 +@'3,'%7
'%9(-3,(56,5(+ C9)( +@-*>.+ ,;+ ))43,)6=F >)%=)> -%4 -7+%4('9, 4-*3D

s
-6=)9 +6)%)*'6 4'&+(3',: B 6)*>+,','&+%+33)9 3*  -..,)<%3

6)%)*: '3 4+>+%4+%, )% 7)&+(%*+%, 3+(&'6+3

7('65.,5(+ -%4 ,)5('3* >),+%,"-. %), 95... +@>.)" ,+4

) 3599'6'+%, ,+(,"-(: +456-,)% '%3,',5,)%3 .+-4'%7 ,) 4'3E5%6,5(+ A+,<++% 3="..3 B
7()<'%7 3+6,)(

A') 9500 +&H(-7+ .)6-,)% 9-6,)(B N ,(-%3  >)(,F <-(+;)53'%7 B .)7'3,'63

i+ *5%'6'>-;: '3 6;-(-6,+(G+4 A: ;;+ -7T+%7 <- A -%4 3-%',-,)%
'%9(-3,(56,5(+

-6=)9 '%','-,'&+3 ) '4+%,'9: -(+-3 ,;-, Yo++4 ) A+ (+;-A''-,+4'% ,;+ '3,('6,

-6=)9 +%&'()%*+%,-. 6)*>."-%6+ -%4 +%9)(6+*+%,K,;'3 <+-=+%3 *-%-7+*+%,

)9 ,;+ %-,5(-. +%&'()%*+%,

-6=)9 +%&'()%*+%,-. *-%-7+*+%, 3,(-,+7'+3F >()E+ 6,3 -%4 =+: '%,+(&+%,")%3 ,)
)%',)( B *-%-7+ A)4'&+(3',: -3 <+.. -3 +6).)7'6- . 9)),>('%,

-6=)9 "*>)(,-%, +%&'()%*+%,-. >.-%3 ,) +@+65,+ ,;+ 6)(+ 95%6,)% )9 ,;+ .)6-.
*5%'6'>-.",: C<-3,+ *-%-7+*+%,D ' +

N(>-(,'6">-,")% "% +%&'()%*+%,-. (+.-,+4 9)(5*3

-6=)9 +%&'()%*+%,-. >.-%%'%7 ,)).3,) 7)&+(% %H(-. +%&'()%*+%,

) -T%*+%, A+,<++% 4'3,('6, <4+ +%&'()%*+%,-. >.-%3 <',; ,;+ .)6-.
*5%'6'>-.",'+3



449%,'9'+4 o+ Yr+d O)( - (FT)%-. (), %4 i+ A+&+.)>*+%, )9 i+
B)((4)( +(+ -(+ )>>)(,5%','+3 9)( A+%+9'6-)% '% ,+ 9).)<'%7J 5A ,()>'6-.
9(5', >()456,)% -%4 >()6+33'%7K #+%'3)% >()456, Wb -'(: >()6+33'%7K '%+%
>()456,)% ;+ 4+&+)>*+%, )9 -% -7()2'%453,(-. 3 +6,)( 6)5.4 T+%+(-,+ 3+.9?

353,-%'%7 +6)%)*'6 7()<,; '% ,:+ 4'3,('6, =-i.-* A- 5%'6'>-: -3 1+ %)3,
(+6)7%'G+4 4'3,'%6,'&+ +6)%)*6 -%4*(=F '+ =- -*A- (-=+%3A+(7 )(.4
+(,-7+ '+, 9)(*3 - *-E)( 6)*>)%+%, )9 ,;5=+ - '3,(6, %4 1 ()&'%6'-.
)5('3% +6)%)*:  7('65.,5(+ '3 ,;+ *)3, >+(9)(*%7 3+6,)('% =;-;.-*A-

1 0&%6-. > B)R)NE +&+.)>*+%, | (-+7: C D '4+%,'9'+3
=i-*A- -3 )%+ (+7)% <) *-33'&+ >),+9%,"-. 9)( 70<,; '% -7(65.,5(+ -%4

-70) >()6+33'%7 , '3 - 6)*>+,"'&+ 3+6,)( ,;-, 6) 5.4 A+ 95(,;+( 4+&+.)>+4 )
+@>.)", +6)%)*'6 )>>)(,5%','+3 >(+3+%,+4 A: ',3 .)6-,)% -.)%7 ,;+ *-E)( ,(-%3>)(,
(05,+3 -%4 -A5%4-%, <-,+( 9()* ;5=+.- '&+(C 5=+  .-?#--. 6;+*+D ;+ "
6)%%+6,3 +(7&'..+ -%4 '%,+(,)% ) ;+ -%4 ( )43 '%,+ (++ -+ ;'3
>(+3+%,3 =;-;.-*A- <'}; -7()>()6+33'%7 )>>)(,5%','+ 3, <'.. A+ 35>>)(,+4 A:
0-4 9(+'7;, '%9(-3,(56,5(+ ,) *-E)( )5,; 9('6-% 6',+3F '+ ,;+ 5(A-% -(A)5('%
.+ 3)5,; -%4 );-%%+3A5(7 '% ,;+ %)(,;
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